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Topics to cover:

ÅNew Data Standards Field Changes

ÅHomeless Certification

ïHow certification operates for each type of 
housing

ïHow certification moves between programs

ÅNew Rules Governing Homeless Certificate 
Issuance

ÅNew Homeless Certificate

Questions will be answered at the end of each topic



New Data Standards Field Changes

ÅChanges in Data Elements mandated by HUD
ïHomeless Management Information System (HMIS) Data 

Standards ςRevised Notice ςNovember 2009.

ÅNew APR is coming ςnew data will be 
required

ÅPrograms already using New Data Standards:
- FSPP Shelter Programs - HPRP Prevention

- FSP RRH Programs - HPRP RRH



/ƭƛŜƴǘ ŘƻŜǎƴΩǘ ƪƴƻǿ
Client refused to answer

ÅThese two HUD-mandated responses are now 
used throughout the various fields in VESTA

Åά²ƻǊƪŜǊ ŘƻŜǎƴΩǘ ƪƴƻǿέ ƛǎ ƴƻǘ ŀƴ ƻǇǘƛƻƴ ςyou 
must ask the question

ÅWe have these options, but if you are engaged 
with the client, you should be able to generate 
ŀ ōŜǘǘŜǊ ŀƴǎǿŜǊ ǘƘŀƴ ά/ƭƛŜƴǘ ŘƻŜǎƴΩǘ ƪƴƻǿέ



GENDER

Found in 
Basic 
Client 
Info

New selections include:

ÅTransgendered male to 
female

ÅTransgendered female to 
male

ÅOther

ÅClient does not know 
gender

ÅClient refused to disclose 
gender



Prior Living 
Situation

Found in Intake 
Wizard



Prior Living Situation

New selections include:

1. Room, apartment, or house that you rent replaced by:

ÅRental by client, no housing subsidy

ÅRental by client, VASH housing subsidy

ÅRental by client, with other (non-VASH) housing subsidy

2. Apartment or house that you own replaced by:

ÅOwned by client, no housing subsidy

ÅOwned by client, with housing subsidy

VASH stands for Veterans Affairs Supportive Housing



Drug Abuse & 
Alcohol Abuse

Formerly two 
check boxes,

now combined 
as Substance 
abuse with drop-
down lists.

Found in Special 
Needs



Long Term / 
Impairs 
Independent 
Living

Formerly two check 
boxes,

now combined for 
both Substance 
abuse and Mental 
illness.

Found in Special 
Needs



Definition of Long Term / Impairs 
Independent Living

ÅMust meet all three of the following:

ï(a) expected to be of long-continued and 
indefinite duration AND

ïόōύ ǎǳōǎǘŀƴǘƛŀƭƭȅ ƛƳǇŜŘŜǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŀōƛƭƛǘȅ ǘƻ 
live independently AND

ï(c) of such a nature that such ability could be 
improved by more suitable housing conditions



Has been receiving 
Services / Treatment 
for  Substance Abuse

New Field

Four responses are:

Yes
No
Client does not know
Client refused to answer

Found in Special 
Needs



Has been receiving services / 
treatment for _______________

ÅAsked once you have checked if a client has a 
special need of Substance Abuse, Developmental 
Disability, Mental Illness, Physical Disability, HIV / 
AIDS, or Chronic Health Condition

ÅAt intake, has client been receiving services or 
treatment for _____________________?

ÅAt exit, has client been receiving services for  
substance abuse, regardless if the services were 
provided by your program?



Chronic Health 
Condition

Found in Special 
Needs

New field with 
dependent drop 
down fields

For the purposes of this Notice, a chronic health condition means a diagnosed condition that is 
more than three months in duration and is either not curable or has residual effects that limit 
daily living and require adaptation in function or special assistance. Examples of chronic health 
conditions include, but are not limited to, heart disease (including coronary heart disease, 
angina, heart attack and any other kind of heart condition or disease); severe asthma; diabetes; 
arthritis-related conditions (including arthritis, rheumatoid arthritis, gout, lupus, or 
fibromyalgia); adult onset cognitive impairments (including traumatic brain injury, post-
traumatic distress syndrome, dementia, and other cognitive related conditions); severe 
headache/migraine; cancer; chronic bronchitis; liver condition; stroke; or emphysema. 

Four responses include:

Yes
No
Client does not know
Client refused to answer



Chronic Health

Pick the health 
condition that most 
impairs the client.

If the condition 
listed by the client 
is not in this list, 
ŎƘƻƻǎŜ άƻǘƘŜǊέΦ



Exit Destinations
Found in Exit 
Wizard

Many changes have been made ςsee 
handout

The Exit Destination Helper has been updated 
to reflect these changes



What is the Exit Destination Helper

ÅDesigned to more easily, and more correctly, 
enter where your client goes when leaving 
your program

ÅSearch for program name, e.g. Goodwill, or for 
description, e.g. family

ÅSearch for housing type

- Permanent - Institutional

- Transitional - Other



Click here to 
open Exit 
Destination 
Helper

Exit Destination Helper


