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The electronic homeless 
certification provides a minimal 
amount of identifying 
information about the client; it 
does not identify the certifying 
program or worker (which, in 
some cases, might reveal 
sensitive information about the 
client such as HIV status).  

Its validity can be verified by 
calling HMIS staff. 
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The homeless 
certification system 
does not circumvent the 
rules surrounding 
eligibility; it is designed 
to implement them in a 
consistent way across 
the Continuum of Care 
and simplify 
compliance.
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It also does not eliminate the requirement for some 
documentation, for example, a copy of an eviction notice or a 
letter from institution staff regarding prior living situation. 



HMIS Certification IMPACT
Outcomes matter – Certification improve outcomes!
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� Positive consumer and provider feedback.

� Positive HUD monitoring feedback.

� Expanded the participation in the system to 100% (cited as 
a major reason non-funded agencies asked to participate)

� “Closed the system” to certified homeless only

� Rated as a significant factor in reducing the homeless count 
in our largest shelter.
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